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U y Ban Thué Gidn Thu cung cdp nhiéu dich vu nhdm muc dich
gip nhitng nguoi tho thué ¢ California hoan thanh nghia vu dong
thué ciia minh. Tdp sdach huéng dan nay cung cdp mot danh muc
cdc dich vu sdn c¢é va chi ddn cdch sit dung cdc dich vu nay.
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Sif dung céc dich vy clia ljy Ban

C hiing t6i c6 gdng dé quy vi c6 thé sit dung nhitng dich vu ciia chiing
t6i mét cdch thudn tién. C6 rdt nhiéu phuong tién dé lién lac vdi chiing
t01. Quy vi co theé:

Goi cho chiing téi d€ ti€p xiic véi mét

2
dai dién cia Uy Ban @'
Trung TAm HUSNZ DAN ...coovviiiiicicceicen 4

] Nhitng ciu héi tdng quét vé thué

] Thiét bi truyén thdng trg gitip cho ngudi y&u kém thinh gidc

[l Pang ky

] Pit mua nhitng 4n phdm

[l Dich vu “fax”

] Tin tifc cAp nhat héa vé thu€

MAu khai don gidn (EZ) vé thu€ ban hang

VA thué U thU ...voeeveeeeeeceeeceeeeeeeeeen 11
Hé thong chuyén khodn dién td ....................... 11
Hé thong khai thué dién td.........ccoooeveveveveeennnn, 13
Dich vu thong dich .......ocoeiiiiiiiiiee, 7
Ki€m tra gid'y phép clia ngudi ban ..................... 9
Dung thé tin dung d€ trd thué ..........cocoeveeee. 12
Ban c6 vaAn vé quyén ctia ngudi dong thué ......... 19
Céc viin phong ctia Uy Ban .........ccoocoovevvve.... 31

y | “Fax” cho chiing tbi

=

Kiém tra gidy phép clia ngusi ban ............. 9
Dit mua cdc An pham .......ccovevrvevericanen, 20

Ban c6 van vé quyén clia ngudi
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Sif dung céc dich vy clia ljy Ban

Ding may dién toan

Dia chi mang 1uéi thong tin toan cau............. 7
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Thu tir cho chiing téi

@ Tra 16i nhitng c4u hdi cd biét hay
phtc tap vé thu€ — Thu c6 van .............. 8
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Danh sdch gti cdc bén tin ndi bd qua
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Tham dy céc 16p hec va khda
héi thio

Ngay thué& danh cho nganh tiéu thuong ......... 8
LSp huan luyén khai thu€ ...........ocoovvvneneen. 11
Hoi thdo theo nganh kinh doanh..................... 9
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Sif dung céc dich vy cla ljy Ban

Poc céc 4n phdm cia ching téi

CAC AN PhAM ...oovveeeeeeeeeeen 21
Ban tin n0i b0 c.veeovveeveeieeeeeeeeeeeeee, 28
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Tai cAc vin phong dia phuong

Ding ky véi cdc chuong trinh thué ............ 4,5
Ding ky bau cii/thay dof dia chi ................... 5
Dich vu thong dich ......ooooiviiiiiiiies 7

Tim doc cé4c 4n phdm va xem
nhitng chuong trinh phat
thanh truyén hinh tai dia phuong
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Tin tdc V& thu€ ....o.oooveveviiceeeeeee
Su trg gitip trong tinh huéng khin cp ...........

N . . 2
Tiép xiic vdi céc thanh vién clia Uy Ban
Nhitng budi trung ciu y kién ddi véi Ban

Tuyén Ngbn vé Quyén cia

Ngudi Pong Thu€ .......ocoovvviiiiiiee, 18
Dich vu thong dich ......ooooiiiiiiiieies 7
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Budc khdi ddu — Viéc diing ky

C hiing t6i mong mudn coéng viéc giao dich gita quy vi véi chiing toi
dugc thit thudn loi dé dang. Quy vi c6 thé tu ddng ky xin gidy phép & mot
trong cdc vdan phong dia phuong ciia chiing téi, hodc qua duong dién
thoai va buu dién. Ngoai ra, quy vi ciing ¢ thé dén bat cit mot van phong
nao cua U\ Ban ma quy vi thdy thudn tién dé ding ky hay thay déi dia chi
bau cit clia quy Vvi.

Diing ky thu€ ban hang va thué tiéu thy

Qua dién thoai va qua dudng buu dién
Quy vi c6 thé yéu cau dugc cung cAp miu don xin cAp mot gidy
phép cho ngudi ban hang biing cach d&én Trung TAm Huéng Dan
(xem phin du6i), vin phong gin nhat ciia Uy Ban (xem danh sdch &
trang 31), hay biing cdch tdi xudng don xin tr trang web clia chiing
t6i. Chung t6i s€ gti tap tai liéu ding ky d&€n quy vi trong vong 24
ti€ng ddng hd. Thudng thi quy vi s& nhan dugc gidy phép ndi trong
mudi ngdy lam viéc sau khi ching tdi nhan duge miu don da dugc
dién ddy di cda quy vi.
Néu quy vi cin c6 gidy phép trong vong dudi mudi ngay, chiing tdi
dé nghi quy vi nén dich than dén phong gin nhat cia Uy Ban dé
ndp don xin.

Trung T4m Hudng Dan

S€& ¢6 nhan vién sdn sang tréd 15i nhitng cau hoi clia quy vi lién quan

dén viéc diang ky gidy phép tir 8 gid sdng dén 5 gid chiéu theo gid

Thdi Binh Duong, tt Thit Hai dén Thit Sdu (trir nhitng ngay nghi 1&

ctia Tiéu Bang).

2, S& mién phi: 1-800-400-7115
% Dich vu dién thoai TDD danh cho ngudi y&u kém thinh gidc

Goi tit dién thoai TDD: 1-800-735-2929
Goi tir dién thoai thudng: 1-800-735-2922

Pich than dén ding ky
Né&u mudn, quy vi c6 thé dich than dén dang ky dé xin mot gidy phép cip
cho ngudi ban hang tai mot van phong dia phuong ctia ching toi. Thung thi
chiing toi c6 thé cap gidy phép cho quy vi ndi trong ngdy. Hay goi dé hdi
dudng di dén phong dia phuong gn ndi & clia quy vi nhat (xem trang 31).
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Budc khdi ddu — Viéc diing ky

Viéc dng ky dbi véi cac chuong trinh thué dic bigt

Dbé€ ding ky vé mot trong cic chuong trinh thué hay 1& phi dic biét
do ﬁy Ban diéu hanh, xin goi dién thoai cho:

S phy tréch thué nhién liéu: 1-800-400-7115
Thué: nhién liéu 0130 xe ¢0 c6 dong cd ﬂ‘
Thué nhién li€u dau cin (diesel) -
Thué nhién liéu tiéu thu

Hiép Pinh Quéc T€ vé Thué Nhién Liéu (IFTA)

Lé phi bon chita ngdm dudi mit dat

Lé phi quan tri, ddp ing & phong ngira sy tran/dd chat diu

Lé phi phong ngita viéc trd em bi nhiém ddc chat chi

SG phy trich thu€ dédnh trén edn phim:
1-8600-400-7115

Thué danh trén thudc diéu va cdc sin pham thudc 14
Thué& ddnh trén cdc loai thifc udng c6 chat rugu

Lé phi v& viéc quan 1y cdc ph€ liéu

Lé phi tai ch& vé xe

Thué phu thu vé tai nguyén ning lugng

Thué phu thu vé viéc st dung dién thoai khin cap
Thué phu thu vé khi ty nhién

S phy tréch 1€ phi vé méi trudng:
1-8600-400-7115

1 Thu& vé cdc chat doc hai: 1€ phi gidy phép xin hoat dong, san
Xudt, co s& vat chat, viéc loai bd, bdo vé mdi sinh va cic 1& phi
xin hoat dong va chuyén cip gidy phép

Lé phi phong ngira nhiém doc chat chi do nghé nghiép

Lé phi quan 1y nudc diin tau
Chuong trinh thu€ 14m sdn: 1-800-400-7115

Thué sdn xuit gd

N
Ding ky bau cif
Quy vi c6 thé ding ky di bau hay thay ddi dia chi bau cit clia quy

vi tai bat c vin phong nao cla f,Ty Ban.
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Ap dung ludt 1€ vao viéc kinh doanh clia quy vi

C/u?ng 16i mong mudn givp quy vi hiéu nhitng cdach thitc ma cac ludt 1é va
quy dinh clia tiéu bang duoc dp dung trong cong cudc kinh doanh hay
nghiép vu ciia quy vi. Quy vi ¢6 thé tim thdy nhitng cdu trd 10i cho nhiéu
cdu héi lién quan dén thué trong cdc an phdm ciia chiing toi. Hay néu quy
vi can gidi ddp ngay cho mot cdu héi tong qudt vé thué thi quy vi cé thé goi
cho s6 mién phi ciia chiing t6i va néi chuyén véi mot trong cdc nhan vién
dai dién giao dich véi than chii ciia chiing téi. Chiing téi ciing cung cdp mot
$6 nhitng dich vu huéng dan va cé van bao gém nhitng thw gép ¥, cdc ldp

hoc, va viéc kiém tra nhitng gidy chitng nhan mua dé ban lai.

Trung TAm Hudng Dén

Quy vi c6 thé goi Trung TAm Huéng DAn dé yéu ciu gidi dap
nhitng thic mic tdng quét vé thu€. Nhan vién cla chiing toi

’
a »
@ s&n sang gitp d& quy vi. Tt Thi Hai d€n Thit Sdu (trir nhitng

ngay nghi 1& ctia Ti€u Bang) tir 8 gid sdng d&n 5 gid chiéu theo
gid Thai Binh Duong.

S6 mién phi: 1-800-400-7115

Dich vu dién thoai TDD danh cho ngudi y&u kém thinh gidc
Goi ti dién thoai TDD: 1-800-735-2929
Goi tir dién thoai thudng: 1-800-735-2922

Céc &n phdm

Chiing t0i ¢6 sdn nhi€u tai liéu gidi ddp cdc thic mic cha quy vi lién

quan dén viéc 4p dung luat 1¢ cling nhu cac quy dinh vé thu€. Pa s¢
cdc 4n phdm ndy dudc phat khong va gdm c6 nhitng tip thong tin tong
quét ciing nhu tip sach nhé soan cho mdi loai kinh doanh c4 biét, cdc
luat 1 va quy dinh vé thu€, céc ban tin va nhitng &n pham khac. Mot
sO tap sach dudc nhiéu ngudi yéu cau déu cé in sin bing cic thif ti€ng
nhu Trung Hoa, Farsi, Pai Han, Tay Ban Nha, va Viét Nam. Chuong 7
v 8, bt ddu tif trang 20, bao gdm danh séch nhiing &n bén cta Uy
Ban va céch thic héi xin hay dit mua

Dich vu théng dich

") Tap S4ch Huéng Dan vé Dich Vu ciia Uy Ban Thué Gidn Thu L Thdng Hai, 2001 [



Ap dung ludt 1& vao viéc kinh doanh clia quy vi 7
I ——

Trén toan ti€u bang, ban nhin vién song ngif ciia ching t6i cung

cap dich vu thong dich nhiim gitp d& cho nhitng thin chd néi cc

ngdn ngit khdc ngoai ti€ng Anh. Chiing tdi ciing cung cap dich vu

thong dich cho nhitng budi thu 1y ctia ny Ban. Néu quy vi can gidp

dd vé mot ngdn ngit nao ngoai ti€ng Anh, xin lién lac véi ching toi.

A . ~ X
Pao luat vé nhiing nguci My khuyét tat
Uy Ban Thu€ Gidn Thu tuan theo nhiing didu khoén cia Pao Luét danh
cho nhiing ngudi My khuyét tit (ADA) nhiim b4o dAm riing moi ngudi déu
¢6 co hoi nhur nhau dé tiép can céc dich vu clia chiing toi. Néu can gitip do
phuong tién theo Pao Luat ADA, xin quy vi lién lac véi ching toi.

Tin tifc va dich vy trén mang luéi toan cu Internet
Chiing t6i cung cip nhiéu thong tin va dich vu khac nhau & trang web clia
chiing t0i, dia chi www.boe.ca.gov. Cic thong tin va dich vu bao g6m:

0 Xin mot ban khai thu€ ban hang khic
Kiém tra s& gidy phép clia ngudi ban hang trén Internet
Hé thong khai thué dién t

Gi4 biéu thu€ ban hang va thué tiéu thu theo tirng hat
Danh sdch cac chuong trinh thu€ do ny Ban quén tri

Chi ti€t vé viéc ding ky

Nhitng ciu héi thudng duge néu 1én
Nhiéu &n phim nhu: céc tap huéng dan vé luat phap, tap diéu 1¢, cudn
cAm nang vé cdc quy dinh/chinh s4ch, va c4c tap sich nhd khic
Dia chi va s6 dién thoai clia cdc vin phong dia phuong

Thong tin vé ban c6 van vé quyén clia ngudi déng thué&

S6 luge tiéu s cdc thanh vién ciia Uy Ban

Lich trinh va ngdy thang ciia nhiing budi hop ctia Uy Ban

Gri thu dién t (email)

MAu don dit mua nhitng 4n phdm, nhitng tap sach vé diéu lé
va cdc cudn cAm nang
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Ap dung ludt 1€ vao viéc kinh doanh clia quy vi

Thu T ¢é tinh cich c8 vén

&

Céc héi nghj va hdi thio chuyén aé

Né&u quy vi ¢6 nhitng ciu héi c4 biét hay phifc tap lién quan dén
cong viéc giao dich kinh doanh clia quy vi thi tt hon hét 1a quy vi
nén gtii cho chiing tdi t6i mot thu xin 1am sdng t3 nhitng di€ém
d6. Hay gt thu cia quy vi d€n vin phong nio ciia Uy Ban
hién dang phu trdch tai khodn thu€ ctia quy vi. Ping quén néu
danh tdnh cta quy vi (n€u quy vi viét giim cho ngudi nao
khdc thi nhé néu tén ngudi d6), bao gdbm sd s6 gidy phép va
md ta chi tiét cac trudng hop va sy kién lién quan dén cong viéce
kinh doanh.

Ban nhan vién cla ching tdi s& glti d€n quy vi mot bic thu trd 10i.
Néu sau nay chiing t6i thdy nhitng ¥ ki€n huéng dAn ma chiing toi
xdc dinh trong thu huéng din lién quan d&én mot vu giao dich ¢6
nhitng sai sét, thi quy vi c6 thé dugc mién thu€, mién tién phat hay
tién 16i ma quy vi con thi€u, mién 13 trong thu clia quy vi ¢6 ghi 1o
rang nhitng chi ti€t c4 biét da néu trén.

Nhing ngdy thué hay ngdy hop mat
cia c4c nhém ti€u thuong

M&bi nam Uy Ban Thu€ Gian Thu, Phong Phét Trién Viéc Lam, Uy
Ban Thué vé Pic Quyén Kinh Tiéu (Franchise), S& Thu€ Vu Lién
Bang, va cdc cd quan chinh quyén dia phuong tham gia vao nhiéu

budi hoi thio mi&n phi nguyén ngay c6 tinh cich huéng din danh
cho céc nha tiéu thuong. Quy vi c6 thé 14y nhitng tap sdch cling nhu
tim c4c cAu tra 15i cho nhitng thic mic clia quy vi tai quay lién lac
clia chiing toi va tham dy nhitng 16p do cdc chuyén vién thu€ vu clia
chiing t6i hudéng din. Chiing tdi thong bdo cdc sy viéc nay qua
nhitng 3 in rdi kém theo miu khai thué€ va dudc glti qua dudng buu
dién dén céc co sd kinh doanh, qua nhitng tAim bich chudng, t&
quang cdo tai nhitng noi cong cong (bao gdm ca cac thu vién va vin
phong ctia chinh pht), va qua bdo chi hay hé théng truyén thanh,
truyén hinh clia dia phuong. Thong tin nay ciing c6 sin & trang web
clia chiing t6i tai dia chi www.boe.ca.gov.
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Ap dung ludt 1& vao viéc kinh doanh clia quy vi

Héi thdo theo nganh kinh doanh

Chiing t6i t& chic nhitng khéa hoi thio chuyén dé mién phi theo
dinh ky danh cho mét nganh kinh doanh c4 biét nao dé dé gitip ho
hi€u rd hon vé cach thifc 4p dung luat. Trude khi khéa hdi thio duge
ti€n hanh, ching toi s& gip gd cdc dai dién clia nganh kinh doanh
d6 @€ an dinh cdch thic t6t nhat nhim gitip d& cong cudc kinh
doanh va gidi quyé&t nhitng khodn con gy hiéu 14m hay thic mic.
Néu 12 ngudi tho thué ¢ ding ky thi ching toi s& bdo cho quy vi
biét khi ndo cdc khéa hoi thio thudc nganh kinh doanh ctia quy vi
dudc t8 chic.

Dich vu x4c minh gidy phép cda ngudi ban
Dich vu ty ddng x4dc minh gidy chiing nhan mua d€ ban lai sé& gitip
quy vi xdc nhin xem nhiing gidy chifng nhin mua dé ban lai ma
quy vi nhan cta cac cd sé kinh doanh khac ¢6 con hiéu luc hay
khong. Quy vi c6 thé goi dién thoai cho Trung TAm Huéng Dan 24/
24 dé ki€m tra cdc gidy phép. Quy vi cling c6 thé xdc minh gidy
phép qua trang web ctia ching tdi tai dia chi www.boe.ca.gov.

Khi goi dién thoai, quy vi s& dudc yéu ciu cho biét s6 gidy
>, phép clia ngudi badn ma quy vi mudn kié’mv tra va‘lvtén cling nhu
@ dia chi cia chd nhan cd sd kinh doanh. D€ ¢6 thé gitdp d6 cang
nhiéu ngudi goi téi cang tét, ching toi chi ¢ thé ki€m tra ba
gid'y phép cho mdi 1an goi dén.

N&u mudn, quy vi c6 thé gti mot thu xin ki€m tra. Xin cung cap tén
chii nhin ctia mdi co s kinh doanh cling véi tén, dia chi clia co s&
kinh doanh va s& gidy phép clia ngudi ban. Khong gidi han & cd s&
kinh doanh ma quy vi mudn liét ké trong mdi thu xin ki€m tra. Tuy
nhién quy vi nhé 13 danh sdch cang dai thi ching t6i cAng mit thém
thdi gian d€ thim tra. Xin ditng quén ghi tén, dia chi va s6 dién
thoai ctia quy Vvi.
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10 Ap dung ludt 1€ vao viéc kinh doanh clia quy vi

Quy vi ¢6 thé gtii thu yéu ciu dén dia chi sau day:

Account Analysis and Control Section, MIC:29
& State Board of Equalization

P.O. Box 942879

Sacramento CA 94279-0029

Hay gtti “Fax” cho s8: 916-324-4433

Ki€m tra gidy chifhg nhdn mua d€ bén lai cia céc
thuong gia nguoi M& T4y Co

DPé€ kiém tra hiéu luc clia nhitng tAm thé chiing nhian doanh gia ciing
nhu gidy chitng nhan mua d€ ban lai clia cic thuong gia ngudi Mé,
xin quy vi goi cho vin phong tai San Diego clia chiing tdi & s6 dién
thoai 619-525-4526 hay lién lac vdi vian phong ﬁy Ban tai dia
phuong (xem trang 31).
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Viéc khai thu€ cia quy vi -

C hiing t6i c6 hét sitc dé gitip quy vi ndp ho so khai thué va 1é phi ciing
nhu cdc khodn tién bdt budc quy vi phdi trd. Néu quy vi c6 thdc mdc nao
lien quan dén viéc hoan tat ho so khai thué, xin goi cho s mién phi
1-800-400-7115 clia chiing t6i dé dugc givip dd (xem trang 4). Chiing t0i
ciing cung cdp nhitng dich vu khdc dé cong viéc nop cdc mdu khai thué

cling nhu viéc trd thué va 1é phi ciia quy vi dugc dé dang.

MAu khai don gidn vé& thué bén hang va thué tiéu thy

TJ khai don gidn vé thué& bdn hang va thu€ tiéu thu ctia ching t6i c6
thé sé& gitip quy vi ti€t kiém thdi gid va thi tuc gidy t6. N&u quy vi
chi ban hang trong pham vi hat ndi dit co sG kinh doanh cda quy vi
va mitc xin mién trir hay diéu chinh thu€ ctia quy vi khong nhiéu thi
quy vi ¢6 thé hoi dd diéu kién xin nop td khai thué& don gidn. P&
biét thém chi tiét, xin quy vi goi cho Trung TAm Hudéng DAn clia
chung t6i (1-800-400-7115) hay van phong ﬁy Ban tai dia phuong
(xin xem trang 31).

Céc 18p hugn luyén khai thué ban hang va thué tiéu thy

Viéc dién miu khai thu€ ban hang va thué tiéu thu c6 thé s& gip
nhiéu khé khin, nhat 1a ddi v6i nhitng co s& kinh doanh méi mé. P
gitp quy vi dién ding miu khai thu€ cia minh, mot vai vin phong
ctia hat c6 m& nhitng 16p hudng din khai thu€ mién phi. Nhitng 16p
nay dudgc t& chiic mdi tam c4 nguyét trude ky han phai khai thu€ cia
mdi quy. Mot s& viin phong ¢6 nhitng 16p gidng biing ti€ng Ty Ban
Nha. D€ biét thém chi ti€t, xin quy vi goi cho Trung
Tam Huéng DAn clia ching t6i (1-800-400-7115)
hay van phong cia ﬁy Ban gin noi quy vi cu ngu

nhit (xem trang 31).

X
Hé théng chuyén khodn dién ti “EFT”
Né&u quy vi mudn trd thué biing phuong tién dién ti hon 12 ding chi
phiéu thi quy vi c6 thé chon st dung hé thong chuyén khoan dién ti
ctia ching t6i. (N€u khoén thué hay 1€ phi trung binh tiing thdng
phdi dugc trd cho tai khodn clia quy vi tdi thiéu 1a $20,000 thi quy
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Viéc khai thué cia quy vi

vi dugce quy dinh phdi trd qua mdy dién todn va “modem” (hé thdng
lién két giita cdc mdy dién toan) clia quy vi d€ ti€n hanh viéc tra
thu€. D€ biét thém chi tiét, xin xem trang web ctia chiing tdi tai dia
chi www.boe.ca.gov.

Thué€ bén hang va thué tiéu thy

Dé€ biét thém chi ti€t vé thu€ ban hang va thué tiéu
thu, xin goi cho dudng diy dién thoai clia hé thong
EFT cta ﬁy Ban tai s8 916-327-4229. Céc chuyén
vién hé thong chuyén khodn EFT sé& sin sang tra 15i

B

céc cau héi cda quy vi tf Thit Hai d&€n Thit Sdu (trir ngdy nghi 1&
ctia Tiéu Bang) tir 7g30 sang dén 4g30 chiéu theo gid Thdi Binh
Duong. Nhitng thong tin dugc ghi sin trén bing dé quy vi nghe 24
gid trong ngay. Néu quy vi mudn c6 mot an ban s& 80, Tap sich
huéng din vé hé thong chuyén khodn dién tu (Electronic Fund and
Transfer Program: Information Guide), xin goi cho s6 mién phi
1-800-400-7115 cda Trung TAm Hudng Din.

C4c 1€ phf vé méi truong, thu€ ddnh trén sin
ph&m, va thué nhién liéu

Dé€ biét thém chi ti€t vé cach dung hé thdng chuyén khoan dién ti
cho cdc chuong trinh thué dic biét, hdy goi cho s& phu trach tai
khoén ctia quy vi —

(916) 322-9534 (S phu trach 1& phi vé moi trudng);

(916) 327-4208 (S phu trach thué& danh trén sin phim);

(916) 322-9669 (S§ phu trach thu€ nhién liéu). Cdc chuyén vién sé&
s&n sang tra 16i cdc cau hdi clia quy vi tf Thit Hai dé€n Thit Sau tr 8
gid sang d&n 5 gid chiéu theo gid Théi Binh Duong.

S dung thé tin dung

Bay gid quy vi ¢6 thé sit dung thé Discover/Novus, MasterCard, va
American Express d€ tra thué€ ban hang va thu€ tiéu thu. Hay goi
cong ty thay mit chinh pht lam thd tuc thanh todn bing thé tin
dung, s6 1-888-2PAY-TAX (1-888-272-9829). Cong ty cap thé tin
dung ctia quy vi s& thu phi cho dich vu nay. D& biét thém vé chuong
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Viéc khai thu€ cia quy vi
.|

trinh trd thu€ bing thé tin dung, goi Trung TAm Huéng Din tai s6 1-
800-400-7115 hay xem trang web cla chung t6i tai dia chi

www.boe.ca.gov.

Hé théng khai thué dién tif
Hé thong khai thu€ dién tif tao diéu kién thuin tién va nhanh chéng
cho quy vi khai thu€ bdn hang va thué tiéu thu ciing nhu trd thué,
néu c6. Nhitng ngudi hoi dii tiéu chuin d€ khai thu€ theo hé thong
ndy thi phdi chon mot cong ty dich vu tw nhan d€ 1am thi tuc va cé
thé phai trd phi cho dich vu dé.

Dé€ biét thém chi ti€t vé& hé thong nay, cdc cong ty dich vy, va dé
biét quy vi c6 di tiéu chudn hay khong, hiy xem trang web ctia
chiing t6i tai dia chi www.boe.ca.gov va kich vao ciu “Electronic
Services” (Cédc dich vu dién ti¥).

. A 4 X N X
Sy trq gilp v€ thué trong cc tinh hubng khin clp
Né&u mdt thién tai xdy dén trong khu virc clia quy vi, chiing toi ¢é
thé gia han thdi gian d€ quy vi ndp gidy khai thué& ctia minh. Chiing
toi cling ¢6 thé gilip quy vi tdi 1ap hd sd kinh doanh da bi phd hiy.
Can tim hiéu thém chi ti€t, xin xem trang 17.
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Viéc cép nhdp hda théng tin vé luat 18 thué

T/n)() kip nhitng thay doi ciia ludt thué cé thé la mét thit thdach cho bat
ky co s6 kinh doanh hay nghiép vu nao. Chiing téi cung cdp nhiéu dich
vu khdc nhau nham théng bdo kip thoi va day dii moi tin tiic cho quy Vi.

Trung T4m Hudng Dén

Quy vi ¢6 thé tim hiu thém nhitng thay ddi ddng ké vé ﬂ
luat 1& cling nhu nhitng quy dinh — ching han nhu thay 2
ddi vé miic thu€ ban hang va thué tiéu thu — bing cic '
goi cho s§ dién thoai mién phi 1-800-400-7115 clia
chiing t6i (xem trang 4 d€ bi€t thém vé dich vu TDD). Quy vi c¢6 thé
nghe nhitng 15i chi din dudc ghi Am sdn hay nhin nhitng ban tin
méi phéat hanh sudt 24 gid trong ngay. N&u quy vi mudn néi chuyén
v6i mot nhan vién, xin goi dién thoai trong gid lam viéc (xem trang 4).

Nhitng théng bao dic biét

Chiing tdi cho phat hanh nhitng ban thong bdo dic biét d€ cung cap
thong tin lién quan dén nhitng thay ddi vé luat thué hay d€ 1am sang
té nhitng pham vi luat 1& thudng hay bi hi€u sai lac. Nhitng thong
bao ndy dudc glti d&én cdc nhém riéng biét, hay khi c6 nhitng thay
ddi 16n lao vé luat 1¢ thi s& dugc glii dén tit ca nhitng ai phai trd
nhitng loai thu€& hay céc 1€ phi lién hé. Chiing t6i ciing gti dé€n
chinh quyén dia phuong nhitng thong bao gidi thich cic thay ddi vé
luat 1& hay quy dinh ciing nhu giti d&€n ngudi chiu thué nhitng thong
bdo vé cdc sy kién dic biét hay vé cic khéa hoi thio.

hé théng Internet

Chiing t6i cing gdi tin tidc lién quan dén nhitng thay ddi quan trong
vé luat 1& — nhu thay d6i vé mic thué ban hang va thué tiéu thu —
1én dia chi Internet cla chiing t6i. Trén trang web cling c¢6 danh
sach cdc mic thu& ban hang va thu€ tiéu thu hién hanh ciia tiing hat.

Héy xem trang web tai dia chi www.boe.ca.gov.

") Tap S4ch Huéng Dan vé Dich Vu ciia Uy Ban Thué Gidn Thu L Thdng Hai, 2001 [



Viéc cép nhdp hda théng tin vé luat 18 thué

o A X . /,
Viéc phd bién tin tic
Dé€ cung cap cho cong chiing thong tin vé nhitng su thay d6i trong
céc chuong trinh thu€, dit kién vé cac hoat dong ban hang phai chiu
thu€ ca ti€u bang, va cdc dit kién quan trong khéc, ny
Y 20 3= A z 2 ~, 2 . N R 1A . .
ﬁ&?ﬁ“&‘ Ban gui diang trén bao chi nhitng ban tin va pho bién tin titc
' trén cic phuong tién truyén thanh, truyén hinh ciing nhu tai
)\ cdc cong s6.

Ban théng tin ndi bd
Dé qitip quy vi cAp nht nhitng thay d6i vé thu€ va quy dinh ciing
nhu cung cp thém thong tin vé cdc sic thu€ va 1& phi cd biét, Uy
Ban phdt hanh nim ban tin mién phi. Nhitng ban tin ndy dudc phin
phét v6i miu khai thué va dugc giii qua buu dién dén cic nhom lién hé cling
nhur c6 thé dudc tai xudng tir trang web chiing tdi tai dia chi
www.boe.ca.boe.

1 Béan tin vé thu& (Tax Information Bulletin), tin tic lién quan dén
thué& ban hang va thué tiéu thy, xuit ban ba thang mdt 14n va dugc
gtii kém theo td khai thu€ ban hang va thué tiéu thu. D€ c6 tén
trong danh sach nhitng ngudi nhan ban tin ndy (danh sach s6 15),
xin quy vi gtii thu yéu ciu dén:

Mail Services Unit, MIC:12
State Board of Equalization
P.O. Box 942879
Sacramento, CA 94279-0012

' B&n Tin V& Thué& Nhién Liéu (Fuel Taxes Newsletter), xuit ban
va dugc gii kém theo miu khai thué& nhién liéu vao Thang Sau
va Thang Mudi Hai. D€ ¢6 tén trong danh sach nhitng ngudi
nhin ban tin ndy, xin goi cho s& dién thoai 916-322-9669.

0 B&n Tin V& L& Phi Mo6i Sinh (Environmental Fees Newsletter),
xudt bdn vao Thang Mot va Thang Sdu va dugc glii kém theo
mau khai thu€ hay gtti tryc ti€p dén cdc duong sy lién hé. P&
¢6 tén trong danh sdch nhitng ngudi nhian bén tin nay, xin goi
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Viéc cép nhdp hda théng tin vé luat 18 thué

cho s& dién thoai 916-323-9555. Quy vi ciing nhin dudc nhitng
thong bdo dic biét lién quan dén cdc chuong trinh vé 18 phi
mdi sinh.

Ban Tin V& Thué& Panh Trén San Phim (Excise Tax
Newsletter), xuit ban va dugc giti kém theo miu khai thué&
danh trén sin pham vao Thang Sdu va Thidng Mudi Hai. P& c6
tén trong danh sdch nhitng ngudi nhan bén tin nay, xin goi cho
s0 dién thoai 916-327-4208.

Ban Tin V& Viéc Pinh Thué€ Ctia Tiéu Bang (State Assessee
Newsletter), xuat bin hang nim vao Thdng Mudi Hai va dugc
glti dén cdc duong sy lién hé. Ban tin ndy c6 nhiéu thong tin vé
qud trinh dinh thu€ cla ti€u bang. D€ c6 tén trong danh sich
nhitng ngudi nhin ban tin ndy, xin goi cho s6 dién thoai
916-322-2323.

Hudng dn vé luat phip

Néu quy vi cadn mot bo ludt va cdc quy dinh hién dang
chi phdi cong viéc kinh doanh hay thué vé tai sin, quy
vi c6 thé dit mua tap sach Huéng DAn vé Luit Thué&
Kinh Doanh (Business Taxes Law Guide) va/hay sach
Hudng Dén vé Ludt Thué Tai Sdn (Property Taxes
Law Guide). Céc tap sidch huéng din vé luat phap, c¢6 sin dudi dang

4n pham va dién ti¥, bao gdm nhitng quy ché& dugc dp dung, nhitng
diéu 1&, cdc ban tém tit nhitng quyét dinh clia toa 4n, bién ban
nhitng ¥ ki€n ciia cdc thanh vién ctia Uy Ban, va nhitng chi gidi
lién quan dén sy d4p dung dic biét vé cic sic thué€ va 1é phi. Khi dit
mua dai han thi s& nhin dudc nhitng 4n ban dugc cip nhit héa trong
nim. P& hi€u thém, xin xem trang 29, goi cho s& mi&n phi
1-800-400-7115, hay xem va tai xudng mot cach mién phi céc tap
huéng din vé luat phap trén trang web ctia chiing t6i tai dia chi
www.boe.ca.gov.
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Sy trq gidp vé thué trong céc tinh hubhg khdn cép

Khi héa hoan, lut 1§i va dong dat x4y ra tai ti€u bang, ny Ban
thudng cho cdc co sG kinh doanh va dich vu bi thién tai hay thdm
hoa dugc hudng sur gidm thué. Thi du nhu cdc nan nhén thién tai c6
thé dugc gia han thém thdi gian d€ khai thué€, dugc gidm miic 15i,
dugc hodn tra hay diéu chinh thué tai sdn, hoan tra tién thu& danh
trén s6 thudc 14 hay thiic udng c6 rugu bi hu hai, va gidp d6 tdi 1ap
hd so tai chanh. Chidng tdi 1am viéc chit ché véi hé thong truyén
thong va co quan Co quan phu trach cdc dich vu khin cip clia Tiéu
Bang (State Office of Emergency Services) dé cho quy vi biét cic
loai mién gidm nao dugc chap thuin. Quy vi cling ¢6 thé goi Trung
Tam Huéng DAn hay cdc vin phong dia phuong d€ hiéu ré thém
(xem trang 4, 6 va 31).
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Cho chiing t8i bi€t y kién clia quy vi

N hitng Y kién phé binh dong gép ciia quy vi cé thé sé giiip chiing toi
phuc vy nhitng nguoi dong thué ciia tiéu bang 16t hon. Quy vi cé thé duwa
ra nhitng ¥ kién phé binh trong cdc budi thu ly cong céng, hay lién lac
véi Ban C6 Vin vé Quyén ciia Nguoi Pong Thué, giti thu cho chiing téi
dé gop ¥, hay trd 1oi nhitng cudc tham do doc gid ciia chiing toi.

Nhﬂ’ng buon trung cAu y kién déi véi ban tuyén ngén
vé quyen clia ngudi déng thué

Céc thanh vién ddc cit cia Uy Ban Thu€ Gidn Thu t8 chiic hiing
nim nhitng budi trung ciu y ki€n d6i v6i Ban Tuyén Ngon vé
Quyén ctia Ngudi Péng Thu€ d€ ling nghe ¥ kién, 15i phé binh hay
nhitng sy quan tdm ctia quy vi. C4c budi trung cau y ki€n nay 1a
nhitng budi mé rong d€ quan chiing c6 thé tham du, va dugc t§ chiic
tai Sacramento va Culver City.

Trong cdc budi trung ciu y ki€n vé thué doanh nghié¢p (business
taxes), quy vi c6 thé dua nhitng y ki€n phé binh vé viéc quan tri
thué& ban hang va thué tiéu thy, 1& phi mdi sinh, thué nhién liéu, va
céc thu€ dénh trén hang héa.

ny Ban t3 chiic nhitng budi trung cau y kié€n vé thué'tai sdn (prop-
erty taxes) dé ngudi déng thu€ va nhan vién dai dién cdc chi nhdnh
dia phuong gép y va phé binh, d€ duyét xét va thdo luan ban bio
cdo thudng nién ctia Ban C6 Van vé Quyén clia Ngudi Péng Thué&
(Taxpayers' Rights Advocate) va tim nhitng phuong cich gidi quyét
vé bat ky mot van dé nao dugc néu Ién trong ban bio céo.

Céc budi trung cAu y kién nay dugc thong bdo trong ban tin vé thué,
trén cic chuong trinh truyén thanh va truyén hinh, trén trang web
ctia Uy Ban va du6i hinh thifc céc t& quing cdo, cdc tim bich
chuong tai cdc dia di€ém cong cong ké ¢4 thu vién va cd quan cla
chinh quyén. D€ c6 tén trong danh sdch nhan thong béo, xin quy vi

lién lac v6i Ban C6 Van vé Quyén clia Ngudi Péng Thué (trang 19).
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Cho chiing t8i bi€t y ki€n clia quy vi

Ban C8 V4n vé Quyén ciia Ngudi Péng Thué

Né&u quy vi khong thé gidi quyét mot su bat ddng véi Uy Ban, hay quy
vi mudn biét thém vé cic quyén theo luat dinh, xin quy vi lién lac véi
Ban C3 Van vé Quyén clia Ngudi Péng Thué dé xin gitip da.

Quy vi ¢6 thé viét thu cho:

Taxpayers' Rights Advocate
State Board of Equalization
450 N Street, MIC:70

P.O. Box 924879
Sacramento, CA 94279-0700

S& dién thoai mién phi: 1-888-324-2798, hay sd fax: 916-323-3319

Nhitng sy gép y véi c4p lanh dao (VIP)

'y
MBOi viin phong clia chiing tdi c6 mot hop thu gép ¥ goi la N\
phong g ot hop thur g6p ¥ g - \
“VIP suggestion box” va nhitng mAu tham do ¥ kién vé - N
cdch phuc vu than chi @& quy vi stt dung. Chiing t6i hoan - N
nghénh ¥ kién phé binh clia quy vi va s& dua trén cdc ¥ kién
d6 d€ cai thién cac chuong trinh va dich vu clia chiing toi.

N A N
Céc cufc thim do y kién vé€ st phuc vy va vé viéc
.« A2 x

kiém tra k€ toén
Quy vi c6 thé nhin dugc mdt ban thim do y kién qua dudng buu
dién xin quy vi cho biét y ki€n vé phdm chat ddi véi cdc dich vu cda
chiing t6i, hay nhitng kinh nghiém cta quy vi vé viéc kiém tra k&
toan trong trudng hgp c6 ki€m tra k& todn. Chiing t6i hoan nghénh
nhitng y ki€n phé binh clia quy vi va dua trén d6 d€ nang cao mic
phuc vu cdc dich vu ctia chiing toi.

Tham do y kién clia ngudi doc 4n phdm

- . 2 R e - A e < X s A g 2 -
Quy vi ¢ thé gitp ching tdi tin chac rang cdc an pham cua ching

t6i cung cip day dii thong tin ma quy vi can. Céc ban thim do y
ki€n ngudi doc c6 sdn buu phi giti hoan, dudc kém theo nhitng 4n
phd&m méi hiéu dinh s& tao co hdi d€ quy vi dua ra nhitng y kién phé
binh hay gép ¥ nhiim c4i thién modt 4n pham c4 biét nao dé.
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Nhitng 4h phdm phét khéng

C hiing t6i cho xudt ban mot s6 nhitng dn phdm nhdm muc dich gidi
ddp cdc thdc mdc vé thué ciia quy vi. Nhitng dn phdm nay gom cé cdc
cudén cdm nang dé cdp dén cdc vin dé téng qudt, nhitng
tdp sdch nhé danh cho cdc hoat dong ciia nhitng nganh
kinh doanh cd biét, cdc ludt 1é va cdc quy dinh vé thué,

cling nhu mot sé cdc dn phdm khdc. Cdc dn phdm liét ké

trong muc nay dugc phdt mién phi.

Céch thic xin cc 4n phdm
Quy vi ¢6 thé nhan dugc cdc 4n phadm biing cich:
7 Goi cho s& mién phi 1-800-400-7115, (d€ lai 15i nhin trong
mdy hoat dong 24 gid mdi ngdy hay néi v6i mot nhin vién
ﬂ‘ trong gid 1am viéc). Mot vai an phim nhat dinh nao d6 cé thé
< dudc glii d&n quy vi mot cdch ty dong qua dich vy mdy “fax”
:Eé 6 hoi ddp, hoat dong 24 gid mdi ngay. P6i vdi sd dién thoai
TDD danh cho ngudi bi y&u kém thinh gidc, xin xem trang 4.
1 Chuyén tdi tir trang web gdc clia chiing tdi trén mang
luéi Internet tai dia chi www.boe.ca.gov (xem trang
7). Hién sin c6 mot s6 4n pham dudc tuyén chon.
I Viéng thim vin phong clia f,Ty Ban gin noi quy vi cu

ngu (xem céc sd dién thoai & trang 31). Xin goi dién
thoai tru6c dé biét chic 1a 4n phdm quy vi can hién sin c6.

An phdm dich thuit sdn cé

Chiing t6i da phién dich hau hét nhitng 4n phim cla ching toi sang
cac ngdn ngit khdc ngoai ti€ng Anh. Nhitng miu ty C, F, K, S, hay
V theo sau mot 4n pham dudc liét ké cho biét 1a 4n phdm d6 da
dudc dich sin biing ti€ng Trung Hoa, Farsi, Pai Han, TAy Ban Nha
va Viét Nam. Ciing c6 mdt s& 4n pham dugc dich sang céc thif ti€ng
khdc nita. D€ biét thong tin cap nhat héa vé cdc an phdm dugc dich
sdn, xin goi Trung TAm Huéng DAn clia chidng tdi. Khi quy vi xin
ban dich ctia mot 4n phim, hiy nhS ghi sau s6 hiéu clia 4n phdm d6
mAu tu chi 16 ban dich ndo quy vi mudn c6 (thi du: ban dich tiéng
Trung Hoa cta tap sach “Your California Seller's Permit” c6 s&
hiéu 1a 73-C).
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V€ ngdy théng cda céc &n phdm
Céc 4n pham dugc liét ké véi ngdy thang hiéu dinh mdi nhat. (Ngay
ctia nhitng 4n phdm bing cdc ngdn ngit khong phai 1a tiéng Anh c6 thé
khéc v6i ngay clia cdc 4n ban liét ké dudi day.) Cac tap sich luat co
ndi dung gém nhitng quy ché va lich st 1ap phap thudng dudc hiéu
dinh mdi ddu nam. C4c 4n ban khac dugc ching toi cho hiéu dinh theo
dinh ky. N&u quy vi mudn chic chin cé 4n bdn mdi nhat, xin goi
Trung Tam Huéng DAn tai s6 1-800-400-7115 dé dudc gitip da.

Céc &n phdm tbng quét

21 ny Ban Thué Gidn Thu (State Board of Equalization). Tai liéu khé
gidy gip ba néi vé nhiém vu ctia ny Ban, thong tin vé cdc thanh
vién clia ny Ban, va cdc khu vuc thué gidn thu, 8/00.

51 Tap sach huéng din vé dich vu ciia Uy Ban Thu€ Gidn Thu (Guide
to Board of Equalization Services). 36 trang, 1/01. C, K, S, V

70 Ban Tuyén Ngon vé Quyén clia Ngudi Péng Thué § California
(The California Taxpayers' Bill of Rights). 16 trang, 9/00. C, K, S, V

72 Tém luge vé gidi thim quyén theo phép dinh va hién dinh (Summary
of Statuatory & Constitutional Authorities). 16 trang, 2/99.

17 Céc thi tyc khing quyé&t: thué€ ban hang va thu€ tiéu thu cling nhu
cédc sic thu€ dic biét (Appeals Procedures: Sales and Use Taxes and
Special Taxes). 16 trang, 7/99.

76 Céc cudc tham tra hd so thu& (Audits). Sach huéng din cho nhitng
ngudi trd thué kinh doanh va nghiép vu. 16 trang, 7/99. K, S

81 Su khdng quyét vé thu€ 1di tdc cd nhan va thué€ vé dic quyén kinh
tiéu (Franchise and Personal Income Tax Appeals). Sdch huéng dan
v& nhitng khang quy&t d6i véi cdc quyét dinh ciia Uy Ban Thué vé
Dic Quyén Kinh Tiéu. 8 trang, 1/99.

54 Céc tht tuc thu thu€ (Tax Collection Procedures). 8 trang, 3/00.

58A  Cich thitc ki€m sodt va diéu chinh hd s6 (How to Inspect and
Correct Your Records). 6 trang, 1/99.

X ~ N N .
Céc an pham vé thué dénh trén tai sn
8 Luat thu€ ddi véi toa xe 1tfa clia tu nhan (Private Railroad Car Tax
Law). 40 trang, 1/01; dugc hiéu dinh hang nam.

29 Khéi quat vé thué tai sin & California (California Property Tax: An
Overview). 64 trang, 5/99.
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Nhitng 4h phdm phét khéng

30

43
86
48

67GE

67LE

67PL

67RC

67RF

67RR

67TC

67TR

67TWT

Khéng quyét v& viéc dinh thué trén nha & (Residential Property
Assessment Appeals). 15 trang, 3/00.

Luat vé thu€ san xuét gb (Timber Yield Tax Law). 90 trang, 1/01.
Thué san xuat gb (Timber Yield Tax). Tai liéu khd gap tw, 1/00.

Su mié&n thué tai sin cho cic t§ chiic ton gido (Property Tax
Exemptions for Religious Organizations). 64 trang, 2/99.

Chi din v& viéc khai béo tai sdn da dugc tiéu bang dinh thué—Cac
cong ty dién va hoi dot (Instructions for Reporting State Assessed
Property—Gas and Electric Companies). 32 trang, 12/00.

Chi din vé viéc khai bdo tai san di dudc tiu bang dinh thué—Céc
codng ty dién thoai—Cong ty giao luu lién lac dia phuong (Instruc-
tions for Reporting State Assessed Property—Telephone Compa-
nies—Local Exchange Carriers). 24 trang, 12/00.

Chi din vé viéc khai bdo tai san di dudc tiéu bang dinh thué—Céc
duong 6ng lién hat chén ngdm va kénh dai, kénh rach nhin tao
(Instructions for Reporting State Assessed Property— Intercounty
Pipelines and Watercourses). 40 trang, 12/00.

Chi din vé viéc khai bdo tai san di dugc tiu bang dinh thué—Céc
cong ty dién thoai—Céc cd s§ truyén thanh cong cong (Instructions
for Reporting State Assessed Property—Telephone Companies—
Radio Common Carriers). 20 trang, 12/00.

Chi din v& viéc khai béo tai sin di dugc tiéu bang dinh thué—Céc cd
s béo tri toa xe Ira (Instructions for Reporting State Assessed
Property—Railcar Maintenance Facilities). 16 trang, 12/00.

Chi din vé viéc khai bdo tai san di dugc tiu bang dinh thué—Céc
cong ty hda xa (Instructions for Reporting State Assessed Prop-
erty—Railroad Companies). 15 trang, 12/00.

Chi din vé viéc khai bdo tai san di dudc tiu bang dinh thué—Céc
cd s& phuy trach giao luu lién lac vién thong (Instructions for
Reporting State Assessed Property—Telecommunication Carriers).
20 trang, 12/00.

Chi din vé viéc khai bdo tai san di dugc tiu bang dinh thué—Céc
0 s6 ban dich vu giao luu lién lac vién thong (Instructions for
Reporting State Assessed Property—Telecommunication Resellers).
24 trang, 12/00.

Chi din v& viéc khai béo tai sin di dugc tiéu bang dinh thué—Céc cd
sG phu trach giao luu lién lac vo tuyén (Instructions for Reporting
State Telephone Companies— Wireless Carriers). 16 trang, 12/00.
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Céc &n phédim vé thu€ bén hang va thu€ tiéu thy

1 Luat thué& ban hang va thué tiéu thu (Sales and Use Tax Law).
288 trang, 1/01.
2 Luat dong nhit vé thu& ban hang & thué tiéu thy clia dia phudng va luat

thu€ giao dich kinh doanh & thué tiéu thu (Uniform Local Sales & Use Tax
Law and Transactions & Use Tax Law). 83 trang, 1/01.

71 Céc dinh mtc thu€ ban hang va thu€ tiéu thu cla thanh phd va hat
§ California (California City and County Sales and Use Tax Rates).
20 trang, 1/01.

73 Giay phép cip cho ngudi ban hang § California (Your California
Seller's Permit). Tap sach gidi thi€u viéc ap dung thu€ déi v6i hang
ban va hang mua, khai thu€&, hoan tit cc td khai thu€, mua, ban
hay dinh chi mét cd s& kinh doanh, gid'y chitng nhan mua dé€ ban lai,
luu giit hd so, s§ sach. 32 trang, 7/00; C, F, K, S, V

74 Viéc hoan trd gidy phep cap cho ngudi ban hang (Closing Out Your
Seller's Permit). 8 trang, 3/00; S

42 Tap chi din vé gidy chiing nhan mua dé ban lai (Resale Certificate
Tips). Tai liéu khé gidy gap ba, 8/98.

44 Tap chi dén vé thu€ ctia khu vuc (Tax Tips for District Taxes). 24 trang, 1/01.

46 Tap chi din vé viéc cho thué dai han dong san biing hién vat tai
California (Tax Tips for Leasing of Tangible Personal Property in
California). 24 trang, 1/94.

61 Thué ban hang va thu€ tiéu thu: C4c sy mién trit va loai trit (Sales and
Use Taxes: Exemptions and Exclusions). Ban tom lugc. 52 trang, 7/99.

75 Cdc khodn tién 10i va tién phat (Interest and Penalty Payments). 8
trang, 3/00.

53 Tap hudng din vé chuong trinh quan ly viéc kiém todn (Guide to
the Managed Audit Program). 20 trang, 11/98.

82 Su ting tra trudc thu€ ban hang d6i véi viée ban nhién lidu (Prepaid

Sales Tax on Sales of Fuel). Ban phan phat in hai mat, 7/95.

79 Céc tau thuyén phai ding ky va thu€ ctia California (Documented
Vessels and California Tax). Tai ligu khd gidy gap tu, 7/98.

79A  Cac mdy bay va thu€ cla California (Aircraft and California Tax).
Tai liéu khd gidy gap ba, 7/98.

79B Thu€ tiéu thu c4 nhan cta California (California Individual Use
Tax). Tai liéu khé gidy gap ba, 3/00.
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52

80

80A

80B

Céc loai xe ¢, tau bé: Cach thiic bdo cdo viéc mién trir d6i vdi
thué tiéu thu cta California (Vehicles and Vessels: How to Report
an Exemption from California Use Tax). 20 trang, 3/99.

Chi din chi ti€t vé& chuong trinh hé théng chuyén khoan dién ti
(Electronic Funds Transfer Program: Information Guide). 32 trang,
12/96; dang dugc hiéu dinh.

Chuong trinh chuyén khoan dién t: Chi dn vé cch thic than chi lien
lac v6i ngan hang ctia minh d€ xin tra thu€ (EFT Program: ACH Credit
Information). 16 trang, 10/97; dang dudc hi¢u dinh.

Chuong trinh chuyén khoan dién tit: Chi din v& phuong thic Uy Ban
b4o cho than chi khoén tién thu€ con thiéu (EFT Program: ACH
Debit Information). 24 trang, 10/96; dang dugc hi¢u dinh.

Cic tap sdch chi dan vé thué ligt ké trong muc nay nhdm gidi thich phuong thiic
dp dung lugt I¢ ciia thué ban hang va thué tieu thu trong nhiing nganh rieng
biet, véi nhiing vi du vé cdc truong hop giao dich thong thubng.

9

18

22

24

25

27

31

32

34

35

Tap chi din vé thu€ cho c4c nha thiu xay dung va xay cit nha clia (Tax
Tips for Construction and Building Contractors). 16 trang, 4/92.

Tap chi din vé thu& cho cdc t8 chitc bat vu 1¢i (Tax Tips for
Nonprofit Organizations). 36 trang, 7/98.

Tap chi din vé thu€ cho c4c nganh kinh doanh vé 4m thuc (Tax Tips
for the Dining and Beverage Industry). 28 trang, 11/97. S, K

Tap chi din vé thu€ cho cdc clra hang ban rugu (Tax Tips for Liquor
Stores). 16 trang, 1/93. K

Tap chi din vé thu€ cho cdc cd xudng stta chita va tram bdo tri xe
hoi (Tax Tips for Auto Repair Garages and Service Stations). 32
trang, 11/97; dang dugc hiéu dinh. S

Tap chi din vé thu€ cho cic dugc phong (Tax Tips for Drug Stores).
18 trang, 1/96.

Tap chi din vé thu€ cho cdc cira hang ban tap phim (Tax Tips for
Grocery Stores). 32 trang, 1/99. C.K,S,V

Tap chi din vé thu€ cho nhitng ngudi mua hang tr M& Tay Co (Tax
Tips for Purchasers from Mexico). 24 trang, 7/00. S

Tap chi din vé thu€ cho cdc nha budn ban xe c6 dong co (Tax Tips
for Motor Vehicle Dealers). 52 trang, 7/96.

Tap chi din vé thu€ cho cdc nha thi€t k& va trang tri noi that (Tax
Tips for Interior Designers and Decorators). 12 trang, 1/01.
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36

40

45

47

62

64

66

68

100

101

102

103
104

105

106
107

108

109

Tap chi din vé thu€ cho cdc y s§ thd y (Tax Tips for Veterinarians).
24 trang, 3/98; dang dugc hi¢u dinh.

Tap chi dan vé thué cho nganh kinh doanh vé tau bé (Tax Tips for
the Watercraft Industry). 28 trang, 4/95.

Tap chi din vé thu€ cho cdc bénh vién (Tax Tips for Hospitals). 40
trang, 3/99.

Tap chi din vé thu€ cho cdc cd s san xuit nha luu dong va nha
tién ché& (Tax Tips for Mobile Homes and Factory-Built Housing).
20 trang, 1/01.

Tap chi din vé thu€ cho cdc thg khéa (Tax Tips for Locksmiths). 24
trang, 1/01.

Tap chi din vé thu€ cho cdc tiém kim hoan (Tax Tips for Jewelry
Stores). 20 trang, 5/99.

Tap chi din vé thu€ cho cdc clra hang ban 1é vit liéu chin nudi va
nong trai (Tax Tips for Retail Feed and Farm Supply Stores). 28
trang, 7/99.

Tap chi din vé thu€& cho nha nhiép 4nh, in 4nh va trang phim (Tax
Tips for Photographers, Photo Finishers & Film Processing
Laboratories). 32 trang, 12/98 (dang dugc hié¢u dinh).

Lé phi gtri va giao hang (Shipping and Delivery Charges). TS thong
tin in hai mét, 11/00. S

Nhitng vu ban va giao hang ngoai California (Sales Delivered
Outside California). TS thong tin in hai mat, 1/01. S

Ban hang cho chinh pht Hoa Ky (Sales to the U.S. Government). TG
thong tin in hai mit, 8/98. S

Céc vu ban dé ban lai (Sales for Resale) TS thong tin in hai mat, 8/98. S
Cac vu ban hang cho ngudi nuéc ngoai (Sales to Residents of Other
Countries). TS thong tin in hai mat, 9/99. S

Thu& khu vuc dic biét va cic vu ban va giao hang (District Taxes
and Delivered Sales). TS thong tin in hai mat, 7/99. S

L& phi g6i qua (Gift Wrapping Charges). TG thong tin in hai mat, 9/98.
Quy vi ¢6 ciin gidly phép cap cho ngudi ban hang hay khdng? (Do You Need
a California Seller’s Permit?). TG thong tin in hai mat, 7/99. S

Trong nhiing trudng hop nio cic khoan tién cong phai chiu thu&?
(When Is Labor Taxable?). TS thong tin in hai mat, 2/00. S

Liéu c4c vu ban hang trén Internet c6 phdi chiu thu€ hay khong? (Are
Your Internet Sales Taxable?). TG thong tin in hai mat, 7/99.
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110

111

112

113

114
115

Nhitng diéu cin ban vé thu€ tiéu thu ctia California (California Use
Tax Basics). TG thong tin in hai mit, 5/00.

Nhitng ngudi ban hang tai cac phién chg trdi va hdi chg (Operators
of Swap Meets, Flea Markets & Special Events). TG thong tin in hai
mat, 11/99.

Cdc vu mua hing tif ngoai ti€u bang (Purchases from Out-of-State
Vendors). TG thong tin in hai mat, 1/00. S

Phi€u gidm gid va thu€ ban hang (Coupons and Sales Tax). TS
thong tin in hai mit, 4/00.

Ban hang dugc ky gt (Consignment Sales). TG thong tin in hai mat, 1/01.
Tinh thué€ ban hang trén cic mén tién “boa” (Applying Sales Tax to
Tips). TG thong tin in hai mét, 8/00.

Nhitng 4n phé?m vé céc loai thu€ dic biét

N . .
Thué nhién liéu

3
84

12

14

19
50

50A

49

88

59

Luat vé thu€ nhién liéu tiéu thu (Use Fuel Tax Law). 75 trang, 1/01.
Nhitng quy dinh vé gid'y phép tiéu thu nhién lidu (Use Fuel Permit
Requirements). Bdn phan phét in trén mdt mit gidy, 6/00.

Thué tiéu thu nhién liéu cda California: Tap huéng din danh cho
ngudi ban va ngudi tiéu thu (California Use Fuel Tax: A Guide for
Vendors and Users). 24 trang, 10/98.

Luat thu&€ mon bai ban nhién lidu cho xe co c6 dong co (Motor
Vehicle Fuel License Tax Law). 98 trang, 1/01.

Diéu 1é mon bai ban nhién liéu cho xe ¢d c6 dong co (Motor
Vehicle Fuel License Tax Regulations). 30 trang, 10/96.

Luat thu& déi véi dau cin “Diesel” (Diesel Fuel Tax Law). 81 trang, 1/01.
Ban huéng din déi v6i Hiép Pinh Qudc T€ vé Nhién Liéu (Guide
to the International Fuel Tax Agreement). 52 trang, 1/99. S

Gi6i thiéu vé Hiép Pinh Qudc T& vé Nhién Liéu (Introduction to the
International Fuel Tax Agreement). Tai ligu khd gidy gap ba, 7/98. S
Luat vé 1& phi bdo tri bon chita ngdm dudi dat (Underground
Storage Tank Maintenance Fee Law). 121 trang, 1/01.

Lé phi vé bdn chita ngdm dudi dit (Underground Storage Tank
Fee). Ban phan phat in hai mat, 10/99.

Luat thué dia phuong vé nhién liéu ding cho xe c¢6 dong cd (Local
Motor Vehicle Fuel Taxation Law). 10 trang, 1/01.
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Thué€ dénh trén edn phdm

4

15

93

92

10

11

16

20

39

69

83
91

60

90

94

Luat thu€ danh vao thudc diéu va cic san phdm thudc 14 (Cigarette
and Tobacco Products Tax Law). 84 trang, 1/01.

Diéu 1& vé thu€ danh vao thudc diéu va cdc san phadm thudc 14
(Cigarette and Tobacco Products Tax Regulations). 18 trang, 6/00.
Céc sic thu€ vé thudc diéu va cac san phdm thudc 14 (Cigarette and
Tobacco Products Taxes). Ban phan phdt in hai mit, 6/00.

Luat thué vé céc thic udng cé rugu (Alcoholic Beverage Tax Law).
74 trang, 1/01.

Céc sic thu€ ddnh trén cdc thitc udng c6 rugu (Alcoholic Beverage
Tax). Bén phén phat in hai mat, 1/01.

Ludt vé thué danh trén cic cd sd ban bao hiém (Tax on Insurers
Law). 56 trang, 1/01.

Luat vé thu€ phu thu trén ti nguyén ning lugng (Energy Resources
Surcharge Law). 42 trang, 1/01.

Diéu 1é vé thu€ phu thu trén tai nguyén ning lugng (Energy
Resources Surcharge Regulations). 9 trang, 3/98.

Diéu 1& va chi din vé thué d4nh trén céc thiic uéng c6 rugu (Alcoholic
Beverage Tax Regulations and Instructions). 38 trang, 1/01.

Luat v& thué phu thu d6i v6i viéc st dung dién thoai khin cip
(Emergency Telephone Users Surcharge Law). 45 trang, 1/01.
Diéu 1& vé thué phu thu d6i véi viée st dung dién thoai khin cap
(Emergency Telephone Users Surcharge Regulations). 9 trang, 10/97.
Luat vé 1¢ phi trong viéc quén 1y cic phé liéu tdng hop (Integrated
Waste Management Fee Law). 53 trang, 1/00.

Luat vé 1& phi tai ché vo xe (Tire Recycling Fee Law). 47 trang, 1/00.

L& phi tai ch€ vo xe (Tire Recycling Fee). Ban phan phat in hai mat, 1/01.

phi bdo vé méi sinh

Luit thu€ vé cdc chit doc hai (Hazardous Substances Tax Law).
318 trang, 1/01.

Lé phi vé bdo vé moi sinh (Environmental Fee). Ban phan phat in
hai mat, 12/00.

L& phi phong ngtra nhiém ddc chat chi do nghé& nghiép (Occupa-
tional Lead Poisening Fee). Ban phan phat in hai mit, 12/00.
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Céc ban danh myc vé thué, ban tin, lich cbng téc, va
céc ban phic trinh

7 Lich cong tdc thudng nién vé cdc phién hop cta ny Ban (Annual
Calendar of Board Meetings)

"1 Phuc trinh thudng nién cta ny Ban Thu& Gidn Thu Tiéu Bang
California (Annual Report of the State Board of Equalization).
Nhitng chuong trinh thu&, biéu d6 do ludng thué, phu luc vé théng
ké. 152 trang.*

O Thi tuc vé viéc thu Iy ctia fIy Ban Thu& Gian Thu (Céc diéu 1&)
(Hearing Procedures of the State Board of Equalization) (regulations)

© Lich trinh bdi hoan thué& ban hing ctia California (xin ghi & dinh
mtc thué) (State of California Sales Tax Reimbursement Schedules)
(please specify rate)

C Bantin cdc dit kién vé thué (Hang tam cé nguyét) (Tax Informa-
tion Bulletin) (quarterly)*

C Ban tin vé cdc sic thu€ nhién liéu (Thang Sdu/Thing Mudi Hai)
(Fuel Taxes Newsletter) (June/December)*

7 Bén tin vé cdc 1& phi bdo vé moi sinh (Thang Sdu/Thang Mudi
Hai) (Environmental Fees Newsletter) (January/July) *

[ Ban tin vé viéc dinh thu€ ctia Tiu Bang (Thang Musi Hai) (State
Assessee Newsletter) (December) *

' Nhitng vu ban hang phai chiu thu€ & California (hang tam c4
nguyét va hang nim) (Taxable Sales in California) (quarterly &
annual)*

7 Cdc ban phic trinh thudng nién clia Ban C§ Van vé Quyén clia
Ngudi Déng Thué (Taxpayers' Rights Advocates Annual Reports)
Thu€ kinh doanh (Business Taxes)*

Thu€ tai sdn (Property Taxes)*

#*xin cho biét ro ky phdt hanh
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Nhiing 4n phdm dugc bén theo gid thanh

C hiing t6i xudt bdn nhitng tdp sdch chi din vé ludt va cdc cudn cdm
nang danh cho cong chiing, ban nhén vién ciia chiing téi, va cdc co quan
khdc. Nhitng tdp sdach nay cé thé dwoc mua theo gid thanh. Xin goi cho sé
mién phi 1-800-400-7115 dé biét nhitng thong tin tong qudt, cdch thikc

trd tien, va gid cd dugc néu, triv phi cé nhitng chi dan khdc. Quy vi c6 thé
tdi xudéng mot cach mién phi cdc dn phdm nay tir trang web ciia chiing
téi. D€ biét thém chi tiét vé duong ddy goi dién thoai TDD danh cho
nguoi yéu kém thinh gidc, xin xem trang 4.

Hudng dén ludt phdp

Nhiing tai liéu xuat ban tiing t3 rdi kep trong bia ciing gdm cac quy
ché, diéu 1&, ban tém lugc nhitng quyét dinh clia toa 4n, va bién ban vé
cac nhan xét clia ny Ban. Nhitng tai liéu nay ciing sdn ¢
trong dia mém va dia CD d& ding cho mdy dién todn va
dugc cap nhat héa nhiéu 1an trong nim (viéc ding ky mua
hiing nim céc tai liéu ndy bao gdbm ludn nhiing t5 cip nhat

héa). D€ biét thém chi tiét vé viéc dang ky mua céc tai liéu ndy, xin
€0i & mién phi 1-800-400-7115 (ddi v6i dudng day TDD danh cho
ngudi yéu kém thinh giac, xin xem trang 4).

Sdch huéng din vé luat thué& kinh doanh (Business Taxes Law
Guide), bon tap.

Séch hu6ng din vé luat thué tai sin (Property Taxes Law Guide), ba tap.

V4 N
Cac cdm nang vé thi tuc va chinh séch
CAm nang thim tra k&t toan kinh doanh (Business Taxes Audit Manual)

C#m nang cho cdc nhan vién kiém tra cia Uy Ban: thii tuc va
k¥ thuat.

C4m nang vé thi tuc va chinh sach hanh thu (Compliance Policy and
Procedures Manual)
Nhitng nguyén tic chi dao vé cdc chinh sich, céc tiéu chuin cd
biét, cdc thii tuc ddng nhat cho nhan vién ciia Uy Ban, bao gdm
viéc ding ky clia ngudi trd thu€, viéc duy tri tai khodn, tién
trinh khai thué€, tién ky thic an toan, viéc déng tai khodn va
thanh todn moi tdn khodn, viéc thu thué, va viéc thu ngin.
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Nhiing 4n phdm dugc bén theo gi4 thanh

C&m nang cho gidi chifc thdm dinh thué

Mot bo sach gdbm khodng 30 tap cAm nang tham khao lién quan dén
viéc thyc hanh lugng dinh thu& ddnh trén tai sdn. Cdc sdch nay dugc
dung nhv tai liéu huéng dan cho nhan vién clia ﬁy Ban va thim
dinh vién ctia hat. Quy vi c6 thé dit mua mot vai phan ctia bo sach
nay (xin goi s& 1-800-400-7115 hay tham khdo nhiing tai li¢u trén
trang web cuia ching toi tai dia chi www.boe.ca.gov(xem trang 7).

Thu g cho céc thdm dinh vién
Tai liéu gdm nhitng 1y gidi hién hanh ctia Uy Ban lién quan dén
luat 1&, quy dinh vé thué& ddnh trén tai sdn va cic quyét dinh ctia toa
4n. Tai liéu ciing bao gdm ban tém lugc cdc quyét dinh cla toa 4n,
céc y kién vé luit phdp, cdc diém trong yé&u clia bo luat dugc ban
hanh, cdc quy dinh vé thu€ sin nghiép, va cic thong bio c6 tinh
cach ky thuat vé cdc van dé lién quan dén viéc thim dinh thu&. Vé
chi tiét dit mua, xin goi dién thoai s& 1-800-400-7115. Quy vi ciing
c6 thé tim doc cic thu nay trén trang web clia ching toi tai dia chi
www.boe.ca.gov.
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Céch thic lién lac véi ching téi 3

D& thén duqc sy gidi ddp vé chc thic mic thng quét
vé thué, xin goi Trung TAm Huéng Dan

Cdc nhan vién ban phyc vu than chi sdn sang gitp quy vi t Thit

Hai d&€n Thit Sdu (trif cdc ngay nghi 1€ ctia Tiéu Bang) tit 8 gid sdng
dén 5 gid chiéu theo gid Thai Binh Duong.
S6 mién phi 1-800-400-7115

Dich vu dién thoai TDD danh cho
ngudi yéu kém thinh gidc, goi tir

£
(e

bién thoai TDD: 1-800-735-2929
bién thoai thudng: 1-800-735-2922

D€ duqc gidi ddp vé nhiing thic mic lién quan dén céc tai knodn
c4 biét cla quy vi (thf dy nhu théng bdo vé céc bubl trung chu ¥
kién hay viéc thay d8i dia chl kinh doanh), xin goi cho Phong Phy
Trach Thué Ban Hang va Thué Tiéu Thy & dia phuong clia quy vi

Bakersfield
Culver City
El Centro
Eureka
Fresno
Kearny Mesa
Laguna Hills
Norwalk
Oakland
Rancho Mirage
Redding
Riverside
Sacramento
Salinas

San Diego
San Francisco

661 395-2880
310 342-1000
760 352-3431
707 445-6500
559 248-4219
858 636-3191
949 461-5711
562 466-1694
510 622-4100
760 346-8096
530 224-4729
909 680-6400
916 227-6700
831 443-3003
619 525-4526
415 703-5400

408 277-1231
760 510-5850

San Jose
San Marcos

Santa Ana 714 558-4059
Santa Rosa 707 576-2100
Stockton 209 948-7720

Suisun City 707 428-2041

Torrance 310 516-4300
Van Nuys 818 904-2300
Ventura 805 677-2700

West Covina 626 480-7200

V&in phong danh cho cc tai khodn cia
co s6 kinh doanh & ngoai tiéu bang
Chicago, IL 312 201-5300
Houston, TX 281 531-3450
New York, NY 212 697-4680
Sacramento, CA 916 227-6600

X XN .
Pudng dly bdo cdo trén thué mién phi
D& bdo cdo nghi ngd c6 sy trdn thué, xin goi s& 1-888-334-3300.
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Céch thirc lién lac véi chiing téi

Nha phy tréch céc loai thué dic biét
54 phu trch thué nhién liéu: 1-800-400-7115

Thué nhién liéu cho xe cd c6 dong co (bao gdm ca nhién liéu
cho mdy bay phén luc)

' Thué& nhién liéu diu cin (diesel)

71 Thu€ nhién liéu tiéu thu

"I Hiép Pinh Qudc T& vé Thué Nhién Liéu (IFTA)

1 L& phi bon chita ngdm dudi mit dat

" Lé phi quin tri, dip Gng & phong nglta sy tran/dd chit dau
L& phi phong ngita viéc trd em bi nhiém doc chit chi

56 phy tréch thu€ dénh trén sdn phdm: 1-800-400-7 115

7 Thué& dinh trén thudc diéu va cdc sin phdm thudc 14

U Thu€& ddnh trén cdc loai thitc udng c6 chat rugu

"1 L& phi vé viéc quan 1y cdc ph€ liéu téng hop

[ Lé phi tdi ch& vd xe

7 Thu& bdo hiém

1 Thué phu thu vé tai nguyén ning lugng

1 Thué& phu thu vé viéc stt dung dién thoai khan cap

I Thué& phu thu vé khi ty nhién

Sd phu tréch 1€ phi vé méi truong: 1-800-400-7115
Thué& vé cic chat doc hai: 1& phi gidy phép xin hoat dong, sin

Xudt, cd s& vat chat, viéc loai bd, bdo vé moi sinh va cdc 1& phi
xin hoat dong va chuyén cap gidy phép
1 L& phi phong ngira nhiém doc chat chi do nghé nghiép
O Lé phi quain ly nudc din tau
AN .
Nha thué tai sén
5S¢ dinh gid: 916-322-2323

"' Thué dd6i véi cic toa xe Ira clia tu nhan
56 phy tréch vé chinth séch, k& hozch, va tigu chugit 9 16-445-4982
56 phy tréch thué tai sdn cda hat: 916-445-6964

© Thu€ sin xuit gd
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Néu quy vi c6 nhdn xét nao hay mudén gép ¥ dé giiip chiing t6i cdi thién
an phdm nay, xin viét thu hay giti fax dén:
Forms & Publications Section, MIC:58
State Board of Equalization
P.O. Box 942879
Sacramento, CA 94279-0058
Fax 916-324-1258





